






























PROBLEM POSSIBLE CAUSE SOLUTION
-Feed water supply may be turned off. -Check feed water line and incoming valves are open.
-Water supply to the system may not be sufficient 
and/or not meet operating specifications.

-Increase the water pressure by adding a booster pump.  
Precondition the feed water to meet the System Specifications 
(See Operating Manual).  

-Filter cartridges may be clogged. -Replace filter cartridges.
-Tubing may be kinked or blocked. -Inspect and remove restriction.
-System just started up. -It may take 2-3 hours to fill the storage tank.  Low water 

pressure and/or cold water temperature can reduce the 
production rate.

-Air pressure in the storage tank is too high. -Back pressure from the storage tank will slow production.  
Check that the air pressure in the tank is between 8-10 psi, when 
the tank is empty. 

-Product water check valve may be blocked. -Remove and clean, or replace.
-Membrane may be fouled or clogged. -Replace membrane element.
-System over used. -Note the System's daily production rating.  Low water pressure 

and/or cold water temperature can reduce the production rate.  
Consider a larger tank or system.

-Storage tank shut-off valve may be closed. -Check that the tank shut-off valve is fully open. 
-The water line from the tank to the faucet is too far 
away, or too small in diameter.

-Keep lines direct and as short as possible.  Increase tubing 
diameter from tank to faucet.

-Low air pressure in storage tank. -Add pressure to the storage tank.  When the tank is empty, the 
pressure should be 8-10 psi.

-Storage tank may not be holding air pressure. -The bladder inside of the storage tank may be damaged.  
Replace the storage tank.

-This is normal when system is operating, but should 
stop when not operating.  The drain line flow 
restrictor may not have been installed.

-Check that the drain line flow restrictor is installed in the drain 
line connection.  Also check that it has been installed correctly.

-Flow restrictor may be damaged/broken. -Replace drain line flow restrictor.

Water is constantly 
running to drain.

                              EC SYSTEM TROUBLESHOOTING GUIDE

System makes 
product water slow, 

or not at all.

Water flow from the 
faucet is slow.

-Flow restrictor may be damaged/broken. -Replace drain line flow restrictor.
-Filtered water may have a different taste than what 
you are used to.

-This is normal

-Carbon filter cartridge is depleted. -Replace carbon filter cartridge(s).
-Fouled membrane element. -Replace membrane element.
-Contamination in storage tank and/or system. -Use sanitizing procedures.
-Membrane preservative and/or sanitizer may not be 
flushed out of system.

-Fill the storage tank a few times and flush to drain.

-Low water usage. -Completely drain system and allow to refill.
-Storage tank and/or system may be contaminated. -Sanitize system and tank, and replace filters and membrane.

-Product water and drain line may be reversed. -Check plumbing.  See the flow diagram for assistance.
-The amount of chlorine in your water supply 
exceeds maximum limits and has destroyed the 
membrane.

-If the water supply contains more the 2.0 ppm of chlorine, 
additional filtering of the water supply to the system is needed.

-The carbon filter is no longer removing chlorine 
from the water supply.

-Replace the membrane element and filter cartridges.

-Filter cartridges and/or membrane element may 
need replacing.

-Replace if necessary.

-Membrane may be fouled or damaged. -Replace membrane element.
-Membrane element brine seal and/or o-rings may 
be damaged or not positioned properly.

-Remove membrane element and examine brine seal and o-
rings.  Repair or replace.

-The membrane element is new. -Do not drink the first water produced from a new membrane 
element.  Flush the first few tanks to drain prior to drinking.  
Product water TDS may be higher until thoroughly rinsed.

Water has air bubbles 
(cloudy).

-Air in the system at start-up is common. -This will clear up after the system runs a few days.

Noise from the 
faucet.

-Air gap faucet. -When the system is running, it is normal to hear noise from an 
air gap faucet.  

No water to drain. -Drain line flow control plugged/blocked. -Replace drain line flow restrictor.
-Fittings may be loose or broken. -Remove fittings and check for damage.  Replace or clean and re-

tape threads.
-O-rings may be worn or twisted/kinked. -Remove and check for damage.  Replace if necessary.
-Drain line tubing kinked or plugged. -Inspect and eliminate restriction.  Periodic inspection is 

High TDS product 
water.

Water over flow at 

Leaks (dry the area 
and isolate the 

location of the leak).

Water has unpleasant 
taste and/or odor.

Bad taste and/or odor 
in the product water.

-Drain line tubing kinked or plugged. -Inspect and eliminate restriction.  Periodic inspection is 
recommended.

-Drain line tubing is not positioned correctly. -Check for low spots and loops.  Reposition if necessary. 
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Water over flow at 
faucet air gap.



 
 

 
 

Limited One Year Warranty 
 
 
Your Reo-Pure EC Series RO System is warranted by Great Lakes International, Inc. (GLI), to be free of defects 
in material and workmanship for a period of one (1) year from the original date of purchase, provided that the 
unit is installed, maintained, and operated within the printed specifications in this manual.   
 
The Reo-Pure RO System or original component part, determined to be defective by GLI, will be repaired or 
replaced at the manufacturer’s discretion.  Parts which are sold but not manufactured by GLI are subject to 
the warranty of the manufacturer.   
 
This warranty does not cover the disposable sediment and carbon filters whose service life depends on feed 
water conditions.  In addition, the RO membrane is only warranted if the specified feed water conditions are 
met.   
 
This warranty will not apply to any part that is damaged because of neglect, misuse, inadequate pretreatment, 
modification, accident, misapplication, improper maintenance, incorrect electrical supply, physical damage, or 
damage caused by fire, act of God, freezing, hot water, or similar causes.   
 
GLI will not be responsible for any implied warranties, including those of merchantability and fitness for a 
particular purpose.  GLI will not be responsible for any incidental or consequential damages, including travel 
expense, telephone charges, loss of revenue, loss of time, cost of removal, installation, inconvenience, loss of 
use of the system, and damage caused by this system and its failure to function properly.  This warranty sets 
forth all of GLI’s responsibilities regarding this system.  Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not fully apply. 
 
We recommend only authorized Reo-Pure replacement parts be used, since improper parts void this warranty.   
 
This warranty is void if the Reo-Pure serial number label is mutilated or missing. 
 
This warranty does not cover any equipment that is relocated from the site of its original installation.  This 
warranty is not assignable or transferable. 
 
To obtain warranty consideration, you must (a) contact your local dealer who supplied the unit, or (b) contact 
GLI, at 262-634-2386, for return authorization.  Units approved by GLI for return warranty consideration must 
be sent freight and insurance prepaid, together with proof of original purchase and date, installation date, 
failure date, and supporting technical data.  Include a note stating the problem experienced, and your name, 
address, and telephone number.  No return will be accepted without proper return authorization. 
 
There are no expressed or implied warranties beyond those warranties described or referred to above.   
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