
 

FREE WATER TEST REQUEST 

We are pleased to offer FREE water testing to determine if pre-treatment is required to ensure proper operation 

of your UV sterilizer.   

INSTRUCTIONS: 

Take your water sample after any existing whole house / point-of-entry water treatment equipment you already 

have installed (if applicable).  We require a minimum of 250ml (8 fluid ounces) of water.  Use a regular bottled 

water bottle.  Do NOT use a bottle that has previously contained other beverages or liquids, especially juice or 

soda pop.  Fill the bottle completely so there is no air remaining in the container and cap securely.  Keep the 

sample in a dark place until it is mailed.  Send the sample along with a completed copy of this form to the address 

below.  If sending from the USA, please use the U.S. Postal Service and describe the contents as “water sample” 

on the customs declaration.  Record the customs value as $1.   
 

HomePlus Products Inc. ATTN: Water Testing Lab  

5-1490 Pearson Place  

Kamloops, B.C.  V1S 1J9   Canada 

 

Date, Time and Location of Sample:  _______________________________________________________ 

Existing Treatment Equipment:  ___________________________________________________________ 

Name: _______________________________________________________________________________ 

Phone:  ______________________________________________________________________________ 

Email Address:  ________________________________________________________________________ 

Lab Use Only Below 

Test Parameter Result Unit Acceptable Range Test Accuracy 

Turbidity   NTU <1 +/- 0.1 NTU 

UVT, RAW  % min 75% (>85% preferred) +/- 0.5% 

UVT, FILTERED  % min 75% (>85% preferred) +/- 0.5% 

pH  - 7.0 to 8.5 +/- 0.4 

Total Hardness  mg/l <120 mg/l (ppm) +/- 16% 

Total Iron (Fe)   mg/l <0.3 mg/l (ppm) +/- 3% 

Total Manganese (Mn)  mg/l <0.05 mg/l (ppm) +/- 6% 

TDS  mg/l <500 +/- 5% 
 

 

Tested By/Date: 


